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ABN: 81 003 648 342

A CALENDAR 2009
PROGRAM!

Please turn over for dates
and registration form for

this program.

Whatis a
‘professional’
interpreter?

In training programs,
when I ask the question
‘what is the definition of a
professional interpreter’,
the commonsense answer
often given is ‘someone
who gets paid for doing
interpreting’, or ‘someone
who does interpreting for
a living’. In Australia, the
definition of a profes-
sional interpreter is some-
one accredited by NAATI,
the National Authority for
the Accreditation of
Translators and Interpret-
ers.

NAATI accredits inter-
preters and translators at a
number of levels. The
correct level for your
needs are covered in my
training programs.

Margaret Bornhorst

Margaret Bornhorst has
been delivering non-
Indigenous cross-cultural
training programs across
Queensland since 1994.
She is one of Australia’s
most experienced cross-
cultural trainers and con-
sultants.

For more information on
her background, and on
her other programs, visit
her website and become
a subscriber.

\ (www.mbcross-cultural.com.au)

f\argaret Dornhorst
Cross—Cultural

Practical and enjoyable, non-Indigenous cross-cultural training at its best!

Communicating through
Professional Interpreters

Of all the cultural compe-
tence ‘skills’, the ability to
communicate comfortably
and effectively through
professional interpreters
would have to be up there
as one of the most impor-
tant.

Which Version?

It does not take a lot of train-
ing time to become a person
who communicates effectively
through professional interpret-
ers. You can learn everything
you need to know, as well as
witness and/or participate in a
demonstration link-up to TIS,
in two hours (the Short Ver-
sion).

But if, in addition, you want to
be able to deliver an informa-
tion session to groups of non-
English speakers through a
professional interpreter, then
you need the ‘Rolls Royce’
version of this training.

Short Version

In this program (two hours),
Margaret covers all the impor-
tant theory behind working
with professional interpreters.
The theoretical section is sup-

“Short Version™ (two hours)

A —,

ported by segments from an
excellent training video. Next
there is a link-up to a TIS Na-
tional and/or ATIS interpreter,
so participants experience the
process of contacting TIS in
real time, and witness an inter-
preter-assisted interview.

What you will learn in the
Short Version

# The languages spoken in
your community;

¢ The difference between a
translator and an interpreter;

¢ Types of interpreting;

# Criteria which will help you
decide whether you need an
interpreter in any given situa-
tion;

¢ When to use and when not to
use BYO interpreters;

¢ The definition of a profes-
sional interpreter;

¢ The level of professional
interpreter you should ask
for;

¢ Procedures for arranging an
on-site or telephone inter-
preter through TIS National
and/or ATIS;

¢ The cost of employing pro-
fessional interpreters;

4 The circumstances under
which TIS National provides
free interpreter services;

¢ How to conduct an effective
interview using a profes-
sional interpreter.

Delivery in-house

The most cost-effective way
of delivering this training to
more than 10 people is in-
house delivery. For details,
contact Margaret.

2009 Calendar

See the next page of this infor-
mation sheet for the 2009
dates and registration form for
the Short Version of Commu-
nicating through Professional
Interpreters.

What participants have said about Communicating through Professional Interpreters

‘Style of presentation was lively, interesting and attention-keeping.’ ‘Facilitator very good, pleasant,

excellent interaction with the group.

>

‘Excellent. Very practical and informative.’ ‘Thank you. I have

worked with professional interpreters for years and I still learned heaps. Very useful.” ‘Thank you. I
learned a lot today and feel so much more ready to work with professional interpreters.’




Working with Professional Interpreters «short version

A two-hour program held at the O’Shea In-Service Centre, 19 Lovedale Street, Wilston. Wilston is 5 minutes north of the Brisbane CBD.
The training room is wheelchair-accessible, and the venue is accessible by train, bus and car.
Free parking is provided in a dedicated O’Shea Centre car park, supplemented by free street parking. Full transport details plus map is provided on request.

Who should do this program? Why?
4 Staff or volunteers of any kind of organization (federal, state and local gov- ¢ Improved services through improved understanding of clients’ or custom-
ernment; business; community non-profit), including call centre staff, that ers’ needs/wishes.
provides services/information to customers/clients/consumers/public with ¢ Fulfilment of duty-of-care to clients and the public.

inadequate English skills, either on the telephone or face-to face.

*

. . Ensuring all rights, responsibilities and opportunities are understood.
¢ Team leaders, supervisors and managers of public contact staff.

L. . ¢ Reduction of anxiety leading to better staff morale for customer service
¢ Deputy principals of schools with immigrant and/or refugee students. and public contact staff.

¢ Health professionals with multicultural clienteles. ¢ Reduced mistakes. Fewer complaints. Better organizational image.

Program Content

* Government policies governing interpreter use. * Language statistics for Queensland and local areas of participants * When a professional interpreter and not a
BYO interpreter? * Definition of a professional interpreter and professional interpreter code of ethics. * NAATI accreditation levels and which ones to use when.
* Guidelines for how to decide whether to use a professional interpreter in a specific situation. * How to arrange a professional interpreter. * Principles for con-
ducting an effective interpreter-assisted interview. * Demonstration of an interview with NAATI-accredited interpreters through TIS or ATIS.
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Registration options:

¢ Register and pay on the Margaret Bornhorst Cross-Cultural website: www.mbcross-cultural.com.au

¢ Complete this form (a separate form for each person) and fax to 07 3356 6685; or email to bookings@mbcross-cultural.com.au (You
will need to mail the hard copy of the enrolment form with signature if you are unable to scan a signed version of the form: registration
requires a signed booking form and full payment. Postal address is PO Box 335, Alderley Qld 4051)

Tick the 2009 program you wish to attend

[ 1] Mon 12 Oct: 10:00 am to 12:00 pm (PI-107)
[ 1 Mon 12 Oct: 1:00 pm to 3:00 pm (PI-108)
[ 1 Wed 11 Nov: 10:00 am to 12:00 pm (PI-109)
[ 1 Wed 11 Nov: 1:00 pm to 3:00 pm (PI-110)

[ 1 Wed 26 Aug: 9:30 am to 11:30 am (PI-104)

[ ] Tue 8 Sept: 10:00 am to 12:00 pm (PI-105)
[ ] Tue 8 Sept: 1:00 pm to 3:00 pm (PI-106)

Please print carefully to avoid mistakes on the Certificate of Attendance.

Name: Email

Organization:

Address:

Phone: Fax: Mobile:

Special dietary or other requirement/s:

Amount § [ TEFT deposit (484-799; 014116780) [ ] Cheque [ ] Creditcard: Visa/Mastercard (circle)

Name on card:

Credit card number: [ ] [ ][ 11 ] I I O I O I O I Y I O O
Card expiry: / Signature:

1 have read the full terms and conditions of this training on the website, and on this information sheet, and

agree to them: Date / /
Training Fee Program Inclusions Terms and Conditions Cancellation Policy
4 $55.00 pp (includes GST) ® Comprehensive manual 4 Minimum numbers apply. # Registrations can be transferred to other participants
4 Registration is not complete or to other programs up until 3:00pm three full work-

OB (fnclludss (G < Comiitie et Aieienes until a signed registration form ing days before booked program.

for three or more people 4 Pre-program (morning pro- and full payment are received. A 4 Cancellations will receive a full refund if notified five
confirmation email/letter from -

from one organization grams) Or post-program : : or more full working days before the program.
when booked for any of (afternoon programs) tea/ MBC-C will then be issued.
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coffee and biscuits ¢ Full terms and conditions on 4 Cancellation less than 5 full working days before
the seven dates. www.mbcross-cultural.com.au. the program will forfeit the full training fee.
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