
learning of students grappling 
with a new culture and a new 
language.

Program segments

 Queensland’s multicultural 
policies as they apply to edu-
cation services;

 Ethnic and linguistic statistics 
for your catchment;

 An experiential exercise ex-
ploring the way our percep-
tions of culturally-different 
‘others’ are formed;

 The migration/refugee ex-
perience including ‘culture 
shock’;

 Cultural differences in the 
realm of education systems 
and classroom practice; 

 Cultural differences in the 
realm of politeness/courtesy/
respect; 

 How second language acqui-
sition differs from first lan-
guage acquisition;

 Communicating through pro-
fessional interpreters 
(including the pitfalls of using 
students as interpreters for 
their parents).

For dates and registration 
forms for this program, see 
the next page of this informa-
tion sheet.

Teachers’ incredible impor-
tance to immigrant students

It is hard to over-estimate the 
role of the individual classroom 
teacher (supported by the 
school) in the successful settle-
ment of immigrant, refugee and 
457 Visa children and families 
in Queensland.

For many arriving families, the 
teachers of their children pro-
vide the most important per-
sonal link with this new culture 
in which they find themselves.

Many people migrate primarily 
to ensure a better future for their 
children than they could expect 
in the country-of-origin.

And as the numbers of schools 
with significant populations of 
immigrant, refugee and 457 
Visa students increase, it is vi-
tally important for classroom 
teachers to be culturally compe-
tent.

Cultural competence for 
teachers?

There is a specific set of infor-
mation/knowledge, values/
attitudes, and skills/behaviours 
which define cultural compe-
tence for teachers. All of these 
can be acquired without much 
difficulty. 

This training program makes an 
important start to ensuring that 
teachers have:

 awareness of the aspects of 
Anglo-Australian culture 
(particularly education-
specific differences) which 
will represent barriers to 
newly arrived families from 
non-western cultures;

 adequate sensitivity/kindness/
predictability/warmth to assist 
the student to trust his/her 
new environment;

 sufficient knowledge of the 
migration experience and 
culture shock to recognize 
when students are progressing 
satisfactorily and when they 
are in real trouble;

 sufficient knowledge about 
second language acquisition 
for different age groups;

 research skills for finding out 
critical information about the 
student’s culture, country-of-
origin and language;

 specific things they can do in 
the classroom to enhance the 

Contact details: Contact 
details: 

Ph/fax: 07 3356 6685

Mobile: 0409 062 610

www.mbcross-cultural.com.au

margaret@mbcross-cultural com.au 

About

Margaret Bornhorst’s

Programs 

Over many years Marga-
ret has developed a train-
ing style/philosophy 
which is practical in its 
focus and which person-
ally engages and moti-
vates people.

Her programs are packed 
with opportunities for 
participants to identify 
and share personal ex-
periences of culture and 
language. Key academic 
models create a solid 
theoretical framework for 
personal experiences, and 
help transfer learning to 
the workplace.

She draws on a wide 
range of academic tradi-
tions including history, 
linguistics, psychology, 
sociology, anthropology, 
and archaeology. Her 
classrooms are filled with 
laughter and insights. 

For more information on 
her background, and on 
her other programs, visit 
her website and subscribe 
to her research database.

(www.mbcross-cultural.com.au)

Cross-Cultural Skills for Teachers
A one-day program for kindergarten, primary, secondary 

and tertiary teachers of immigrant, refugee, and 457 Visa students.

What participants have said about Cross-Cultural Skills for Teachers/Cross-Cultural Skills in Education

‘Enlightening and comprehensive, practical as well as entertaining, and participant interaction was also informative. Cultural information/identity issues 
were invaluable.’ ‘I found this program amazing and highly valuable both as a tutor and as a citizen.’ ‘Your knowledge and enthusiasm is infectious. I want 
to now continue to learn so much more.’ ‘I particularly enjoyed the work exploring cultural differences relating to politeness and courtesy. I teach 
international students and it’s made me aware of the need to do this with them, too.’ ’The manual is a wonderful resource.’ ‘An outstanding presentation and 
presenter.’ ’Margaret brings the material to life and energises the group and gets everyone contributing enthusiastically.’ ‘Enjoyable, fun, professional.’

A CALENDAR 2009 
PROGRAM!

Practical and enjoyable, non-Indigenous cross-cultural training at its best!



Cross-Cultural Skills for Teachers
A one-day program held at the O’Shea In-Service Centre, 19 Lovedale Street, Wilston. Wilston is 5 minutes north of the Brisbane CBD.

The training room is wheelchair-accessible, and the venue is accessible by train, bus and car.
Free parking is provided in a dedicated O’Shea Centre car park, supplemented by street parking. Full transport details plus map will be provided on 

registration.

Training Fee

$132.00 pp (incl GST)

$110.00 pp (incl GST) 

for three or more people 

from one organization 

when booked for any of 

the dates.

Program Content
* Queensland government policies. * The components of ‘cultural competence’ for teachers. * ABS state and local birthplace and language statistics. An explo-
ration of education-specific cultural differences. *An experiential exercise exploring the way our perceptions of culturally-different ‘others’ are formed. * The 
migration experience including ‘culture shock’. * Cultural differences in the realm of politeness/courtesy/respect. * Special needs of students from refugee back-
grounds. *  How second language acquisition differs from first language acquisition. * Communicating through professional interpreters (do not use students as 
interpreters for their parents).*

Registration Form
            Registration options:

 Register and pay on the Margaret Bornhorst Cross-Cultural website: www.mbcross-cultural.com.au

 Complete this form (a separate form for each person) and fax to 07 3356 6685; or email to bookings@mbcross-cultural.com.au (You 
will need to mail the hard copy of the enrolment form with signature if you are unable to scan a signed version of the form: registration 
requires a signed booking form and full payment. Postal address is POBox 335, Alderley  Qld  4051.)

Who should do this program?

Principals, deputy principals, and other decision-makers of educational insti-
tutions with significant numbers of immigrant, refugee and 457 visa stu-
dents.

Professional teachers of kindergarten, primary, secondary, TAFE, or univer-
sity students from an immigrant, refugee and/or 457 Visa background.

Volunteer ESL tutors.

Why?

 Improve your ability to support the learning of individual NESB students.

 Feel more confident and less stressed about teaching immigrant, refugee, 
and 457 students.

 Increase your confidence to manage cultural differences in the classroom 
and the school community.

 Improve the learning outcomes and quality of participation for  ESL 
students in the classroom.

Program Inclusions

Comprehensive manual

Certificate of Attendance

Pre-program tea/coffee

Morning/afternoon tea

Lunch

Cancellation Policy

Registrations can be transferred to other participants 
or to other programs up until 3:00pm three full work-
ing days before booked program.

Cancellations will receive a full refund if notified five 
or more full working days before the program.

Cancellation less than five full working days before 
the program will forfeit the full training fee. 

Tick the 2009 program you wish to attend

[   ]  Thu 21 May: 9:15am to 4:30pm (ST-101)

Please print carefully to avoid mistakes on name tags and the certificate of attendance.

Name: ______________________________________________  Email  _____________________________________

Organization: _____________________________________________________________________________________

Address:  ________________________________________________________________________________________

Phone:  _________________________  Fax:  ________________________  Mobile:  ___________________________

Special dietary or other requirement/s:  _________________________________________________________________

Amount $ __________    [  ] EFT deposit (484-799; 014116780)    [  ] Cheque    [  ] Credit card: Visa/Mastercard (circle)

Name on card: ____________________________________________________________________________________

Credit card number:    [   ]  [   ] [   ]  [   ]         [   ]  [   ]  [   ]  [   ]         [   ]  [   ] [   ]  [   ]        [   ]  [   ]  [   ]  [   ]

Card expiry: _______/_______                               Signature:  _______________________________________________

I have read the full terms and conditions of this training on the website, and on this information sheet, and 

agree to them: ___________________________________________________ Date  ____/____/____

Terms and Conditions

Registration is not complete 
until a signed registration form 
and full payment are received. A 
confirmation email/letter from 
MBC-C will then be issued.

Full terms and conditions on 
www.mbcross-cultural.com.au

[   ]  Wed 19 Aug: 9:15am to 4:30pm (ST-102)

Cross-Cultural Skills for Teachers
A one-day program held at the O’Shea In-Service Centre, 19 Lovedale Street, Wilston. Wilston is 5 minutes north of the Brisbane CBD.

The training room is wheelchair-accessible, and the venue is accessible by train, bus and car.
Free parking is provided in a dedicated O’Shea Centre car park, supplemented by street parking. Full transport details plus map will be provided on registration.

Terms and Conditions

Minimum numbers apply.
Registration is not complete 

until a signed registration form 
and full payment are received. A 
confirmation email/letter from 
MBC-C will then be issued.

Full terms and conditions on 
www.mbcross-cultural.com.au.


